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Thank you for considering payQuake as your Internet payment solution. This form will allow us to undertake a rapid 
business assessment of your company as a potential customer using our systems. Any information that you provide 
will only be used for the purposes of assessing your application. 
Part of our acceptance procedure involves a credit check and we ask you to complete this form fully, so that we can 
carry this out. If you cannot answer any of the following questions, your application will be delayed and may be 
rejected. If you require any assistance in completing this form, please contact us at sales@payQuake.com.  
 
Business name:  

Trading name (if different):  

Business address: 

Telephone number:  

Fax number:  

Web site address:  

What is your name?  

Contact email address:  

Country of Incorporation:  

Does your business engage in adult goods or 
services (including escort agencies and sex 
chatlines)? 

Yes/No 

Does your business engage in gambling 
(including lotteries, raffles and competitions)? 
(If your business is related to gambling, we can 
process for you provided you already have a bank ID) 

Yes/No 
 

Are any of your products or services related to 
travel, tourism, ticket sales, tours, timeshares, or 
hotel room bookings? 

Yes/No 

If so, are you ABTA bonded? Yes/No 

If YES, what is your ABTA number?  

Give a full description of the products and services that you offer: 
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How would you describe your business? � Registered charity 
� Non-registered charity 
� Non-profit organisation 
� Trading business 

If a Registered Charity, what is its registration 
number? 

 

If you are a charity (registered or non-registered), 
do you carry on any business other than receiving 
donations? 

Yes/No 

Where did you hear about payQuake? � payQuake Partner 
� Editorial in computing press 
� Editorial in national press 
� Trade show 
� Word of mouth 
� Via my bank 
� Via another bank 
� Saw logo on web site 
� Internet search engine/index site 
� Radio 
� Television 
� Other 

Please give details:  

Do you already have an Internet merchant account 
from your bank, which you wish to use for 
processing through payQuake? 

Yes/No 

Please note:  
1. It must be an Internet ID (normal merchant accounts are not suitable for Internet trading). 
2. It must be issued by one of the following banks: Barclays, Co-Operative Bank, HSBC, Lloyds TSB, NatWest, 

Royal Bank of Scotland, Ulster Bank.  
3. Only NatWest and Ulster Bank accounts offer multi-currency facilities.  
If you are with another bank, but do require multicurrency processing, you can answer No to this question: we will 
then assess you for WorldDirect, which will give you multicurrency facilities. 
If so, what is it?  

Which bank issued it? � Barclays 
� Co-Operative Bank 
� HSBC  
� Lloyds TSB 
� NatWest 
� Royal Bank of Scotland 
� Ulster Bank 
� Other 

If 'Other', please specify:   
 
 
 
 

With which bank do you hold your main business 
current account? 
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Sort Code/Branch Number/Swift Code:  

Bank Account number:  

Bank address: 

Bank telephone number:  

Anticipated monthly Volume:  

Average Ticket Amount:  
 
  
Are you registered for VAT?  
If so, what is your VAT registration number:  
What is your job title or position?  
What type of company or business is yours? � Limited Company 

� Public Limited Company 
� Sole Trader 
� Partnership 
� Other 
(or equivalent in your country) 

If 'Other', please specify:  
Date of Incorporation or startup of business: 
(month and year) 

 

Company Registration Number:  
Please supply the full name(s) of the owner(s)/principal(s)/director(s) of the business: 
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What is the average time between you receiving 
an order and the order being fulfilled? 
(Choose one) 

� 2-7 days 
� 8-14 days 
� 15-28 days 
� more than 28 days 

Do you offer any of the following: 
Please note that we cannot process payment for 
goods associated with any guarantee longer than 1 
year, for membership or subscriptions where the time 
between payments is more than 1 year; or for deposits 
where the balance is paid more than one year after 
the deposit was taken. 

� Product guarantees 
� Deposits 
� Membership 
� Subscriptions 
 
 

Please give full details: 
(Note: a simple policy of "full satisfaction or your money back" doesn't count as a guarantee.) 
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Which currency do you want to be paid in?  

 
� Austrian Schilling 
� Australian Dollar 
� Belgian Franc 
� Canadian Dollar 
� Deutsche Mark 
� Danish Kroner 
� Euro 
� Finnish Markka 
� French Franc 
� Hong Kong Dollar 
� Irish Punt 

� Italian Lire 
� Japanese Yen 
� Netherlands Guilder 
� New Zealand Dollar 
� Norwegian Krone 
� Portuguese Escudo 
� Spanish Peseta 
� Pound Sterling 
� Swedish Krona 
� Swiss Franc 
� US Dollar 
�  

 
Which currencies do you want to be able to 
display and accept payment in? (The first 3 are 
free) 

Tick the required currencies on the next page. 
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� Pound Sterling 
� US Dollar 
� Euro 
� Afghani 
� Albanian Lek 
� Algerian Dinar 
� Angolan New Kwanza 
� Argentine Peso 
� Aruban Guilder 
� Australian Dollar 
� Austrian Schilling 
� Bahamian Dollar 
� Bahraini Dinar 
� Bangladesh Taka 
� Barbados Dollar 
� Belgian Franc 
� Belize Dollar 
� Bermudian Dollar 
� Bolivian Boliviano 
� Bosnian Dinar 
� Botswana Pula 
� Brazilian Real 
� Brunei Dollar 
� Bulgarian Lev 
� Burundi Franc 
� Cambodia Riel 
� Canadian Dollar 
� Cape Verde Escudo 
� Cayman Islands Dollar 
� CFA Franc BCEAO 
� CFA Franc BEAC 
� CFP Franc 
� Chilean Peso 
� Chinese Yuan Renminbi 
� Colombian Peso 
� Comoro Franc 
� Costa Rican Colon 
� Croatian Kuna 
� Cuban Peso 
� Cyprus Pound 
� Czech Koruna 
� Danish Krone 
� Deutsche Mark 
� Djibouti Franc 
� Dominican Peso 
� East Caribbean Dollar 
� East Timor Escudo 
� Ecuador Sucre 
� Egyptian Pound 
� El Salvador Colon 
� Estonian Kroon 
� Ethiopian Birr 
� European ECU 
� Falkland Islands Pound 
� Fiji Dollar 
� Finnish Markka 

� French Franc 
� Gambian Dalasi 
� Ghanaian Cedi 
� Gibraltar Pound 
� Greek Drachma 
� Guatemalan Quetzal 
� Guinea Franc 
� Guinea-Bissau Peso 
� Guyana Dollar 
� Haitian Gourde 
� Honduran Lempira 
� Hong Kong Dollar 
� Hungarian Forint 
� Iceland Krona 
� Indian Rupee 
� Indonesian Rupiah 
� Iranian Rial 
� Iraqi Dinar 
� Irish Pound 
� Israeli Shekel 
� Italian Lira 
� Jamaican Dollar 
� Japanese Yen 
� Jordanian Dinar 
� Kazakhstan Tenge 
� Kenyan Shilling 
� Kuwaiti Dinar 
� Kyrgyzstan Som 
� Lao Kip 
� Latvian Lats 
� Lebanese Pound 
� Lesotho Loti (Maloti) 
� Liberian Dollar 
� Libyan Dinar 
� Lithuanian Litas 
� Luxembourg Franc 
� Macau Pataca 
� Macedonian (FYR) Denar 
� Malagasy Franc 
� Malawi Kwacha 
� Malaysian Ringitt 
� Maldives Rufiyaa 
� Maltese Lira 
� Mauritanian Ouguiya 
� Mauritius Rupee 
� Mexico Peso 
� Mongolia Tugrik 
� Moroccon Dirham 
� Mozambique Metical 
� Myanmar Kyat 
� Namibian Dollar 
� Nepalese Rupee 
� Netherlands Antilles Guilder 
� Netherlands Guilder 
� New Guinea Kina 
� New Taiwan Dollar 

� New Zaire 
� New Zealand Dollar  
� Nicaraguan Cordoba Oro 
� Nigerian Naira 
� North Korean Won 
� Norwegian Krone 
� Omani Rial 
� Pakistan Rupee 
� Panamanian Balboa 
� Paraguayan Guarani 
� Peruvian Nuevo Sol 
� Philippine Peso 
� Polish New Zloty 
� Portugese Escudo 
� Qatari Rial 
� Romanian Leu 
� Russian Ruble 
� Rwanda Franc 
� Sao Tome Principe Dobra 
� Saudi Riyal 
� Seychelles Rupee 
� Sierra Leone Leone 
� Singapore Dollar 
� Slovak Koruna 
� Slovenian Tolar 
� Solomon Islands Dollar 
� Somalia Shilling 
� South African Rand 
� South Korean Won 
� Spanish Peseta 
� Sri Lanka Rupee 
� St Helena Pound 
� Sudanese Pound 
� Suriname Guilder 
� Swaziland Lilangeni 
� Swedish Krona 
� Swiss Franc 
� Syrian Pound 
� Tajik Ruble 
� Tanzanian Shilling 
� Thai Baht 
� Tongan Pa'anga 
� Trinidad & Tobago Dollar 
� Tunisian Dinar 
� Turkish Lira 
� Uganda Shilling 
� Ukrainian Hryvnia 
� United Arab Emirates Dirham 
� Uruguayan Peso 
� Vanuatu Vatu 
� Venezuela Bolivar 
� Viet Nam Dong 
� Western Samoan Tala 
� Yemeni Rial 
� Yugoslavian New Dinar 
� Zambian Kwacha 
� Zimbabwe Dollar 
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We will require recent accounting information. In 
which format can you supply this? 
(Choose one) 

� Send us audited accounts 
� Send us accountant-prepared accounts 
� Send us management accounts 
� Send us opening (or most recent) balance sheet 

What is the name of your main contact for 
shopper queries? 

 

Shopper contact email address:  
Shopper contact telephone number:  
Which e-commerce shopping system are you using or planning to use? 
(Choose one) 
� Select Junior 
� Select Pro 
� Select Checkout 
� Actinic Catalog 
� Cappuccino 
� Banner Buy 
� Click and Build 
� Cows 
� Integra-Europe 
� Intershop 3 

� Microsoft Site Server 
� MIVA Merchant 
� Netcetera 
� Net-Store 
� QDCat 
� Shop@ssistant 
� ShopMaster 
� shopcreator 
� VirtualSHOP 
� Other package 

 
If 'Other package', please specify:  
If you are using or intend to use a third party to 
integrate your site with payQuake, please tell us 
their name: 

 

Third-party integrator contact name:  
Third-party integrator's email address:  
Third-party integrator's telephone number:  
What is the name of your in-house technical 
contact (if any)? 

 

In-house technical contact email address:  
In-house technical contact telephone number:  
Who would you prefer payQuake to contact on 
technical and integration issues? 
(Choose one) 

� In-house 
� Third-party 
 

 
Payment Information: 

IMPORTANT: Applications WITHOUT payment will 
not be processed. Your application fee will be 
refunded if your account is declined.  
The US 399.00 Application Fee is refundable if your 
account is declined. 

Card Holder's Name:  
Card Holder's Address :  

Card Number:  
Expiration Date:  
Security Code: (3 digits see back of your Card)   

 
Please submit this form to: 

payQuake, Jay Runzi 
Director of International Operations 
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Fax: 510-252-8287 jay@payQuake.com 


